NewDay Services

ANNUAL REPORT

There is no doubt that 2020 was a year we will be talking about for decades. Last March, when COVID-19
became a reality to our nation, NewDay made the swift decision to provide each of our Healthy Parenting
services virtually. A big concern was that the connection that we so carefully orchestrated in each class would
be compromised. I'm happy to report that we have seen genuine community, connection, and life changes
take place in our virtual classes. Going online opened many doors for clients who were otherwise too far out
of reach to attend in-person classes. Being online allowed our facilitators to go into their homes virtually,
providing the tools they need to create safe, loving homes for their children. Ultimately, the pandemic was a
catalyst to spur our creativity, embrace new opportunities and end the year serving more families than ever
before.

With its myriad of challenges, 2020 was also designated as a strategic planning season. This thoughtful
process brought a realization that it was time to find a new way to communicate NewDay's goals and vision.
Our leadership team worked together to formulate a clear way to express why we work each day with
families in our community.

Too often parents find themselves in painful situations. Overpowered by fear and confusion, they feel alone and
don’t know where to turn. Without support in the toughest of times, parents’ choices can lead to devastating,
long-term effects for their children, future generations, and ultimately, society.

We revised our mission statement to capture the essence of our service to these families:
“We walk alongside parents, through classes and coaching, on their journeys to becoming the role models their
children need to grow up in a safe, loving home.”

Our stated vision needed to support our daily pursuit of ensuring children are nurtured and protected:
All children grow and thrive because parents work courageously to provide a safe, loving home.

The need is greater than ever. Moving forward, NewDay will continue striving toward the goal of "Helping
parents be parents, so kids can be KIDS!"
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FINANCIAL REPORT

REVENUE EXPENSES

Program F . . . Operations
ogram Fees Direct Client Services P

0,
0.7% Non-Govt. Grants 2.6% 6%

15%

Other Revenue
16.6%

Facilities & Equipment
6%

Indirect Public Support
1.1%

Direct Public Support
24.2%

Govt. Contracts
42.4%

Payroll Expenses
83.8%

TOTAL: $1,145,503 TOTAL: $1,100,948



FAMILY SERVICES f& Total served
161 173

. . Co-Parenting
NewDay programs help families by giving participants

them tools and training to resolve conflict and
coach them towards cooperative parenting.

Topics include: Anger Resolution; Case Mediation;
Co-parenting Skills; Individual Counseling and 21 80
Reconciliation.

Life
Coaching
sessions

CHAPLAINCY A4 Total serveds; 3,222

Tarrant

County

NewDay Chaplains provide pastoral care and  j,yenile justice Court-related

Bible classes Character

support for families/children in each of these center: [{ET- Teen Contact
locations:

Tarrant County Family Law Center and Tarrant

County Juvenile Justice/Detention Center. Tarrant 1 3 1 56 689

County Family Mediation Spiritual Care Other Family
Law Center: sessions Sessions Law Center
touches




HEALTHY PARENTING A4 Total served: 1,852

NewDay works with fathers and mothers to maximize

their influence in the lives of their children. These

programs help parents gain a better understanding of

their value, relieve tension on their children through

better co-parenting, control themselves in times of Fathers
stress, and make better decisions and resolve conflict. OAG/courts
Classes include FOCUS (Families Offering Children

Unfailing Support) for Fathers and Mothers and Nurturing

Fathers.

MENTOR-NAVIGATION 'ﬁw

Because our clients too often come to us lacking the protective factors necessary to adequately provide for their children
emotionally, physically, and relationally, NewDay Services provides a highly relational, dedicated point of contact to help
fathers/mothers realize their potential as parents.

Mentor-Navigation seeks to directly increase parents’ resilience and ability to access concrete and social supports through life-
coaching, service coordination, case management, and crisis intervention. Outcomes of these interventions are greater parent
skills and efficacy, self-sufficiency, improved personal well-being, healthy relationships, and access to resources.

NewDay has been proud to partner with James Bell Associates and the Annie E. Casey Foundation in 2020 and looks forward to
working together in 2021 to create an evidence-based model of this successful addition to our FOCUS programs (FOCUS+).



